Frequently asked questions regarding UBSport membership

See the separate sheets for information on ALL of our membership packages
and prices. Please note that we do not offer any other variations.

1.

Can I join the Centre without my I.D. Card?

No. A valid & current Student I.D. card is required before you can
take out membership at the Centre. You will need to get your I.D.
card from Student Services.

It is also recommended that a membership form is completed
prior to queuing at reception — this will speed up the process. We
will provide tables in reception for students to complete their
forms before queuing at reception.

Do you do short term memberships?

Yes. Provided that you are a student of the university we offer a 3
month gym & swim membership at a cost of £81.

Do | require membership to use the facility?

Yes & No. Membership is required if you wish to use the Gym or
Swimming Pool.

However, we do have JustPlay, allowing University of Birmingham
Students to play badminton, squash, racketball, tennis or table
tennis without Munrow membership. This would be at a cost of
£4.10 per court for squash & racketball and £5.00 for badminton.
Booking is available at reception, online www.sport.bham.ac.uk or
via the telephone (Student 1.D. required). Non-student guests
would also be required to pay £3.00.

During vacation periods we also offer pay-as-you-go swimming at
a cost of £3.50.

Will I have to do an induction before | use the Gym?

Yes. An induction will be booked by our Receptionist to suit you
upon taking out gym membership. Inductions are free of charge.

No. If you have used our gym before and have already completed
an induction during a previous year.

What are the opening hours of the Gym?

Peak Times
Monday-Friday 0600-2230
Saturday & Sunday 0800-2000

Off-Peak Times
Monday-Friday 0600-1130 & 2000-2230
Saturday & Sunday As Above



The opening hours of the Centre are the same as the Peak Time
hours of the gym.

. Does the Swim Membership allow me to use the pool at any time?

No. The swim membership allows you to use the pool during
Lengths (marked with an ‘L’ on our timetable) or General (marked
with a ‘G’) sessions. The pool is booked out by University Clubs
and Private Groups at other times.

. Where do | sign up for Active Lifestyle classes?

Active Lifestyle sign-up can be done ONLINE
(www.sport.bham.ac.uk) or at the back of reception on our
dedicated sign-up desk. To avoid the queues we advise that you
go ONLINE. Please complete the relevant form with all the classes
you wish to participate in. Please have your I.D. card and payment
ready.

. What do | need to book online?

You require a username (Munrow I.D. number) and a four digit
password. Providing you have already registered with Student
Services these will be emailed to your University of Birmingham
email account or available from the Munrow Reception.

. What times are the trials and how do | find Metchley?

Times for the entire club trials should be displayed in Reception,
however, if this is not the case, go to the top corridor to get
information from the relevant noticeboard. See maps and
directions webpage for directions to Metchley.



