
How to pay a deposit 
 

Once an offer has been made, the ‘Deposits’ panel will appear in the applicant portal above the 

Summary of Offer Conditions 

 

The payment options are ‘Pay Now – Credit or Debit Card’ or ‘Western Union bank transfer’ 

 

1. Online Payments – Pay Now 

 

If you click on Pay it will take you to the start of the payment pages. 

 

 

 



Enter payment details 

 

Review and confirm deposit payment 

 

 

 

 

 

 

 

 

 

 

 

 



Payment confirmed as successful 

 

Once a payment has been successfully confirmed, the Deposits panel will update to ‘Payment 

successful’. 

 

2. Western Union 

Click on ‘confirm’ if you wish to pay by Western Union bank transfer 

 

If you confirm you wish to pay via western union, you will be given a deposit reference number 

which will be the WU Booking Reference*. Click the link to Western Union and complete the WU 

payment process. 

 

The Western Union payment page will open in a new tab where you can select the country you are 

paying from and select the deposit amount for the course they are paying for. Click ‘Get a quote’ for 

bank transfer options from that country – ‘Select’ option to complete Step 1 of 4 steps of the WU 

payment transaction. 



 

The Deposits panel will show the clearance check has updated to ‘pending’ while the University 

waits for Western Union to confirm payment which can take up to 10 days. 

 

Western Union applications will take longer to process given the delay in payments being confirmed. 

If the deposit payment is paid outside the applicant portal (e.g. directly to the University) it will take 

much longer to process the deposit offer condition. The deposit condition is not updated until the 

payment has been confirmed. 

 


